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Use Case ‐ Therapy

20% of referral sources will 
generate 80% of home health 

and hospice referrals

71% of clinicians
waste time trying to 

communicate with the
broader care team

Using Net Promoter Scoring
is relatively new to the
Home Health industry.

The #1 Nationally ranked
Home Health Agency, NPS = 16

HHCAHPS
5% of US Home Health

agencies earned a 5-star
rating in 2018, and

12% earned a 4.5 star rating
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